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What is MaintSmart Enterprise Edition?

e All of the features of previous MaintSmart versions

e Version 5.0 supports MS SQL Server 2005, 2014, 2012, 2014 databases and MS

Access 2000 databases

(NOTE: Access is not required to use MaintSmart nor does MaintSmart Access drivers

interfere with existing installs of Access.

Typical Resource Consumption

Hard drive space requirements

Depend upon previously installed components but
range from 292-675 MB.

CPU usage

4%-7% at idle

20%-37% loading a screen

53%-55% loading first report (Crystal Reports)
64% loading “Hot Sheet”

Memory usage

34188K open to home screen
50000K open one screen

73000K open 2 screens

98000K opening report components
110000K + multiple screens




System Requirements

Client Workstation Requirements

Operating System

Windows: XP, 2003, 2008, Vista, Win 7 (32bit/64 bit) Win 8-8.1, Win 10 on a
stand-alone computer. MaintSmart Software has not been certified or tested to
run in a Terminal Server or Citrix environment.

RAM Memory

Minimum 2 GB RAM memory. 4+ GB of RAM or greater is recommended.

Processor Minimum 1.5 GHz processor, 2+GHz. or better is recommended. Single or dual
processors.

Disk Space Minimum 475-610 MB of free disk space for standalone. Minimum 475 MB of
free disk space for client workstation and 500 MB (version 5.0) for server when
using on a network.

Display Minimum 15 inch monitor using 800x600 resolution. Program windows resize
automatically for various resolutions and monitor sizes above the minimums.
1024x768 resolution is recommended.

Drive CD-ROM drive for installation.

Server Requirements (MS Access)

Operating System

Windows: XP, 2003, Vista, 2008, Win 7 (32 bit/64 bit), Win 8-8.1, Win 10

RAM Memory

Minimum 2 GB RAM memory. 4+GB of RAM or greater is recommended.

Processor Minimum 1.5 GHz processor , 2+ GHz. or better is recommended. Single or
dual processors.

Disk Space Minimum 100-500MB of free disk space for database.

Display Minimum 15 inch monitor using 800x600 resolution. Program windows resize
automatically for various resolutions and monitor sizes above the minimums.
1024x768 resolution is recommended.

Drive CD-ROM drive for installation.

Server Requirements (MS SQL Server)

Please visit the Microsoft web site for SQL Server requirements:
http://msdn.microsoft.com/en-us/library/ms143506.aspx

For Microsoft system requirements for SQL Server 2005-2014 Microsoft Corporation Support should be consulted
with. A general summery is presented here (however the below requirements are not representative of all system
requirements and all versions of SQL Server

Operating System

Windows: XP, 2003, Vista, 2008, Win 7 (32 bit/64 bit), Win 8-8.1, Win 10

RAM Memory

Minimum 2GB RAM memory. 4 GB of RAM or greater is recommended.




Processor Minimum 1 GHz MHz Intel Pentium , 1.4GHz. or better is recommended. Single
or dual processors.

Disk Space Minimum 270-500 MB of free disk space for standalone. Minimum 125 MB of
free disk space for client workstation and 100 MB (version 5.0) for server when
using on a network. Optimally fast.

Display Minimum 15 inch monitor using 800x600 resolution. Program windows resize
automatically for various resolutions and monitor sizes above the minimums.
1024x768 resolution is recommended.

Drive CD-ROM drive for installation.

Installation (see page 7-12 for step by step instructions)

There are several steps in implementing MaintSmart Enterprise Edition at your site.
1. Set Up the database (Applies only to SQL Server 2005-2014). Recommend free
SQL Server 2008 R2 (express).
2. Install the application (if upgrading from MaintSmart 4.1 uninstall MaintSmart 4.1
first)
3. Connect the application to the database
4. Load data into the database

Set Up the Database (below instructions use pictures from SQL Server 2005)

SQL Server only. This task is usually performed by a SQL database administrator,
although anyone with the necessary SQL Server permissions may do it. It is assumed
that the person creating the database is familiar with SQL Server and its utilities and has
the necessary permissions. NOTE: the below illustrations may not depict your specific
version of SQL Server. Open SQL Management Studio and create a new database.

There are three main tasks that must be completed to set up the MaintSmart database:

1.) create the database on an MS SQL Server (2005-2014)
2.) create the MaintSmart schema within the database by running the scripts provided.
3.) possibly create a SQL Server User Login to use for connecting to the database

Create the database on an MS SQL Server

Open SQL SQL Server Management Studio

Select the server on which to create the MaintSmart database

In the tree-view right click on "Databases™ and select "New Database..."

In the new database dialog enter the name you want the database to have. Many

companies have naming conventions that must be followed. Although any name will

do, it is best to not use names containing spaces.

5. On the "Data Files" tab make sure the database can grow by checking "Automatically
grow file" and allowing "Unrestricted file growth” or entering a suitably large value for

PONRE



"Restrict file growth". If desired set the Initial Size to something larger that the
default 10 MB or more. See the following example (below)
6. Click "OK" and the database will be created

Database Properties - MaintSmart.

General DataFiles l Transaction Log]

Create the MaintSmart schema and add
default data within the database
A' Open MICFOSOft SQL Server Management File Mame Location Initial size [MB] Filegroup
St u d | 0. M aintSmart._D ata -I C:\Program Files\Micros...
B. Run the following six (6) scripts from the =
MaintSmart setup package in the order
listed. These scripts are on the CD in the
“DatabaseScripts” folder. Otherwise install

D atabase files

Delete

the MaintSmart program first then find i

these scripts in the “C:\Program Files Vﬁ’i“g‘fﬂ”;jf‘"“’”’“””'e N
(x86)\MaintSmart Software\MaintSmart & Inmegabptes: S| Unestitedlegowt
Enterpl’lse 50\DatabaseSCI’lptS" fOIder * By percent: ’10—]‘ ™ Restrict file growth [MB]: 5
1. Tables.sql

2. UserDefinedFunctions.sq|l o1 G ek

Views.sql

W

StoredProcs.sql

g

Load.sql

>

Translator.sql

If you will NOT be importing data from an existing MaintSmart database, then run
the script LoadForNolmport.sql

Each script must run without errors. There may be warnings regarding field length
when running the Tables.sqgl script. These may be ignored and will have no effect

on the database.
C. Connect to the MaintSmart database that was created.  ceue | sevesfioks | Database fsoss |

NOTE: It is necessary to install the application on a % o e —
workstation to get the script files if you install from a utherteation
download. These scripts are in the DatabaseScripts

subdirectory of the MaintSmart install folder. Otherwise

obtain scripts from CD or contact MaintSmart Support and

we’ll email the scripts to you.

" Wwindows Authentication

=
~

+ SOL Server Authentication

Pazsword:

Create a SQL Server User Login to use for connecting
to the database

Defaults
Specify the default language and databaze for thiz login.

Database: I aintSmart

Language: | <Default: j

ok | Cancel |




If you want MaintSmart to log into SQL Server using Windows Integrated Security and
have it use the database owner permissions you can skip this section. Now, there are
two steps necessary to allow a connection to the database to be made if you will not be
using Windows Integrated Security. That is, if you will be logging into SQL Server with a
user ID and password.

1. Create the Login and assign a password

2. Give the correct permissions to the Login o T R e

General] Server Roles  Database Access l

Specify which databases can be accessed by this login.

Create the Login and assign a password

Permit | Databaze | User

In the SQL SQL Server Management Studio tree-view right- Of FiC
click on Security/Logins and select "New Login..." Enter the D RaEEE
login name, password, and set the default database to the @ Mans.

. O Maints...
MaintSmart database you created to be. T8 Mans.

D atabase roles for 't aintSmart':

Permit in Database Role
1€ db_ddiadmin

(] ﬁ db_backupoperator
€ db_datarcader

€ db_datawriter

Give the correct permissions to the Login (1€ db denvdlstarsader
Fropertie
Give the Login the db_datareader and db_datawriter roles ———

in the MaintSmart database.

SQL Server Login Properties - New Login

General] Server Roles  Database Access l

Specify which databaze: can be acceszed by thiz login,

Permit [ atabase Uzer
O&  FMC
=l I aintS mart Greq

OB  MantSmart3z3
OF  MantSmart3ao
OB  MantSmart340
OF  MantSmart341

1 & Bl cblensiin
You will also need to: either give the Login the Database roles for MaintSmat'
db owner role Permit in Datahase Role
o . £ public

£ db_owner

06 db_accessadmin
| ﬁ db_securityadmin
] € db ddladmin

Properties

(i’ I M arneral | He
or else

execute the stored procedure admGrantExecute in the MaintSmart database. This can
be done in the SQL Server Query Analyzer by executing the following statement:

exec admGrantExecute <login name>
Be sure to fill in the login name you created in place of "<login name>".



File Edit View Debug Tools Window Community

D NewQuery | [}y [ |5 W (& 5

:rJJ_J|-.>’EEf§!_Jv_: B

Connect~ & & » 7 5
= BUS-2012 (SOQL Server 10.0.5500 - Bus-20124Dan =
= Ca —
Ca New Database... |
U Attach
L] Restore Database...
o
L" Restore Files and Filegroups...
U Start PowerShell
2 .1 -
E Mew Databasze
B ap: &L Seipt + [} Help Create new
e empty SQL
= Options " Server database.
7 Filegroups Database name: Mairt Smart 20
Chwner: <default> E
Use full4ext indexing
Database files:
Logical Mame File Type  Filegroup Inttial Size (MB)  Autogrowth
i MaintSmart50  Rows ... PRIMARY 2 By 1 ME, unrestricted growth
MaintSmarth... Log Mot Applicable 1 By 10 percent, unrestricted gror
]

File i Edit View Debug

Open the SAL script files
provided in installation and run
in sequence described below.

4J  Connect Object Explorer.
4J  Disconnect Object Explore

New v [—
| Open — b Ctrl+0
Cloze File with Mew Connection...

File Disconnected...

EY Policy

A Save Selected tems

Save Selected Itemns As...

@ SsaveAl Ctrl+Shift+S |




Mame Date modified TEE

i_% Load.=ql 1.Tables
Y LoadForMelmpart.sql 2 UserDefinedFunctions
Ié‘fj StoredProcs.sq 3. Views

- 4 StoredProcs
|57 Tables.sqgl G [

—1,
'31;1 el 5A. LoadForNolmport (only if never used
|2 UserDefinedFunctions.s MaintSmart befare NOT for imports.)

Ey Views.sql 6. Translator
TP — -

%7 | MaintSmart50 + ¥ Execute P v 10 EJ 3 g @ Bal
ect Explorer iews.sql - [Read...\Daniel Cook (35))a | S
nnect~ &3 & : il Editor | [y Messages
L) BUS-2012 (SQL Server10.0.5500 - Bus-2 B R RN S C o LI OE Rk H S T
= [ Databases

(3 SystemDa Ryn each script in

I‘:'Ulmalntsr GrderagalnStthE [_]-I,lrR'R'R'R'R'R'R'R'R'R’R’R’R’R’R’R’R’R’R’R’R’R’R’R’R’R’
L__] 062216 Emptydatabase f#wwxwsx® BEGIN: Delete EKPI
I‘—_]KM };GUJUStErEatEd. _ll,lr:l(:l(########################
J et  IF EXISTS (SELECT * FROM s
()l maintdl DROP VIEW [dbo].[KpiClosedW
|J MaintSmart &0

IJ MaintSmart_B

L_i Maintsmart_B_4087 O IF EXISTS (SELECT * FROM =
| maintsmart40 L DROF VIEW [dbo].[KpiCpenWOs
M L MaintSmartdl (eTs)

6. Re-start MaintSmart after all Idatabase scripts have run successfully.

Unlock Code: Continue in
|pEMO DEMO mode or
license.
Paste Unlock Code From the Clipboard | "rpr'h:: - §
Unlock Software Continue

iboveto getawvalid Unlodk




Use An |

@ Did youknow...

Databas
configur
Lagin for Demo databasg
MAME: "ADMIN' ~ PASS DEMO -

Support?: +#1-541-T51-C : e Marnuf
support@maintsmart.c Click "Fi ﬂ? D:tr;b:sc
Database".

DEMO -
Building

i
Databas
= F / |

Find Database

Use An Empty
Clatahas e =1Ll EE

This Option Is Mot Mormally Used For Testing or Evaluating

MaintSmart. If You Are Evaluating MaintSmart Please Select ‘Mo,
MaintSmart Will Link Te the Manufacturing Data Sample Database,
Please Contact Support or Read the Manual Before Selecting the 'Find

Database' Button.

Click "Yes" L




10.

Database Connecti

Zrovider | Conneclion

Selectthe data you wantto connectto:

M35 Access j

— M5 Access
Server 2000-2008
Configurai Wp File-All Users (DEFAULT): This setting is good
& when d allusers should usethesame
data’ 1) Choose avingto setthe database

eent - SQL Server

or Access.
Regisn,-—u I _ i iy I'_USER:This seﬂing and is best
where no special permissions are required bytheuser. This
r setting also makesit possibleto usemultiple database
connections each basedupon user profile. Thedownside of
using this optionis that each userthat logs into this computerwill
need tosetthe database connectionthefirsttime theylog in.

2.) Click
IINEXtII

11.
f%3 Database Connection

Provider | |Gunneu:.1jur1 1. Select ar
type server

I Specify thefollowingto cor. name
data: F

2008 (32/64)

1. Select or enter aserver name (type in server name for SQL 2000+):

II'.'I'_.-'Ser'.rer

2.Enterinformation to log on to the server. i ) Select

% UseWindows NT infeqrated sasssss proper
" Useaspecificname and password SEEUFiw
method.

User name: I

Passwnrd:l
i
I Blank password 3-} Select or ving password
3. Select the database on th tﬂ}E name for SQL
Server): / database
|Main15mart.w: LERTIE .

4} Test 4 ConnectionT -
connection. It secands (D=l 5}525'(
I must succeed. 5 e F &

¥ Always Use This

Database

10



MaintSmart will shutdown now.

Follow shut-
down prompt.

De you want to load data inte your empty database by im  Starting
existing MaintSmart database? with no
_fnnt ill b I tr bheni ing data manu data

If using the MaintSmart import
tool to migrate old data

14. If startini new with MaintSmart and NOT imEortinﬁ data from older version.
itial ram

File ~ Options Help

Step 1: Enteryour company/organization name. The'Company' can  Company MName:
contain mes in their own data My ©
(step 7 v Company

i If new install and NO data to
siva  import. Populate fields for

entheirarchies and one maintenance related equipment heirarchy. Mame theseto describe yo
tany time. Examples for a building maintenance situation might be"Complex®, "Building®, "Fl

tr::iﬁ "seeding" the database. enance heirarchy. Additionally themaintenance heirarchy may beused to implement “2one-
Create initial administrator -
rchy #1 Top-Level (plant, complex, flest):
user and password. —
APlam "
|
Heirarchy #2-4 (Process, building, make):
: : IPrncess
Heirarchy #2-B (Work area/Location):
‘Work Areailocation Heirarchy #3 (Line, department, floor, mode):
|Line
Equipment Equipment Equipment Equipment Equipment

Step 3: Pleaseenter a number between 100 and 399. This numberwill be used throughoutthe program to identify yourplant or atheruser-definedto
entity ie: building, school, fleet, etc. Enteraddress datain the appropriate boxes.

Plant Code: Plant Address: Plant City or Identifier:
|1 oo |123 Ferguson Ave. IAnyTDwn

State: Postal Code: Maintenance Technician Descripfion:

jor |o7420 [Engineer

Step 4: Please enter the user name and password for the main administator of this program. DO MOT LOSE THIS USER MAME/ PASSWORD
COMBIMATION! CASE SEMSITIVE.

Administrator User Mame (up to 12 chars.) Password: (4-8 chars) Re-Enter Password:
ADMIN | |

11



15. If upgrading from older MaintSmart version and importing data to nlew version (5.0).

¥ MaintSmart Dﬁwtlhi}f - -

File -
Locate old MaintSmart 4.1
database as the source of

the data.

Export Data to Mew MaintSmart Databasel Export Datato Ex.:el

Back Up %our Data File Before Using This Utility

\

OLD DATABASE (source): This Database File |s Currently In Use. Data From This File Will Be Copied Toth.o Mew File Below.

| Locate Old DB |

NEW DATABASE (target). Data From the Above Database File Will Be Copied to This Database.
|F‘r|:| vider=SQLOLEDB;Integrated Security=55P[Data Source=BUS-2012;Intial Catalog=MS5;Connect Time: Locate Mew OB

Ifexporting MaintSmarts.0to a new databaseformat (upgrade) Click the buttonlabeled 'Point Program

To Mew DB afterthe export completes. Show fatal
For Access users Only: or after exportingthe databasefile you may open Windows Explorer and remove v L LR
the old data fileto a storagefolder. Mext placethe newupdated databasefileinto the MaintSmart 5.0 SRR A S

folder or driveifolderwhen the old databasefile resided priorto moving it

View Log Cancel

16. Copy data from old to new database.

Click Update DB

1g MaintSmart&.0to a new databaseformat (uy fo copy data 'Point Prog
B afterthe export completes.
s usersOnly: or after exportingthe databasef from old to new lorer and re
tafileto astoragefolder. Mext place the newt database. WaintSmart &
frivetfolderwhen the old databasefileresided p.. .. - oo o & .

View Log Update DB

Install the application (system administrator login required)

If upgrading MaintSmart 5.0 from 4.1 then you will need to_first uninstall the
MaintSmart 4.1 program AFTER ensuring that the database is properly backed up.

The application must be installed on each workstation from which it will be used. Run
the setup program (“MaintSmart Enterprise.exe”) from the downloaded installation
package. Folow the prompts as depicted below

The "Complete" option will install all program and database files onto your computer. If
you will be using Access and want multiple users to share the database, then you will



need to share the Access database file or copy it to a server where all the users have
permissions. If you will be using SQL Server, then the scripts needed to create the SQL
Server database will be copied along with all other installed files (C:\Program Files
(x86)\MaintSmart Software\MaintSmart Enterprise 5.0\DatabaseScripts) .

Begin by downloading the MaintSmart 5.0 setup program from either
http://www.maintsmartftp.com/MaintSmartEnterprise50.exe or
http://www.maintsmartftp.com/setup.exe (results in MaintSmart Enterprise.exe) file on
a workstation. Double left mouse-click the downloaded file to start installation.

' MaintSmart Enterprise - InstallShield Wizarc

MaintSmart Enterprise requires the following items to be installed on your computer. Clidk
Install to begin installing these requirements.

Status  Regquirement
Pending MaintSmart Crystal Reports Prerequisite

Click "Install" to
begin installation.

This screen may appear in
some installations (X2). Click

——
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Click ‘Next’.

Welcome to the InstallShield Wizard for
MaintSmart Enterprise

The Installshield(R) Wizard will install MaintSmart Enterprise an
your computer. To continue, dick Next,

WARMIMG: This program is protected by copyright law and
international freaties,

Click "Next"

Agree to license.

Flease read the following license agreement carefully.

MaintSmart Enterprise 5.0 2

3
NOTICE: MATNTSMAERT SOFTWARE, INC. LICENSES
THE SOFTWARE TO YOU ONLY UPON THE CONDITION
THAT YOU ACCEPT EMS CONTATNED IN

THIS LICENSE A Accept terms. EE YOU ITNSTATL
THE SOFTWAERE, Click "Next" TERMS AND
CONDITION‘S/’_{ : IF ¥OU DO NOT
AGREES THESE “rrrav sy cJNDITIONS, THEN

@) I accept the terms in the license agreement

(71 1 do not accept the terms in the license agreement

-

Installshield




Change program installation folder if required (not recommended).

Destination Folder
Click Next to install to this folder, or dick Change to install to a different

Install MaintSmart Enterprise to:
C:VProgram Files (x86)\MaintSmart Software\MaintSmart

Enterprise 5.0

Click "Next" l

/

InstallShield

<Back || MNext> || cancel

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Begin installation I

InstallShield ,/
[ <Bak |[ sl | [ cancel

15



MaintSmart program files installation completed. You are now ready to connect
MaintSmart (application) to the database.

' InstallShield Wizard Completed

The Installshield Wizard has successfully installed MaintSmart
Enterprise. Click Finish to exit the wizard.

Complete the j
installation.

[T] show the Windows Installer log

Connect the Application to the Database

SQL Server 2005-2014

The first time you run MaintSmart Enterprise Edition you will need to tell it how to
connect to the database. You will see the following message warning you that
MaintSmart will shut down after you select the database connection. Click the "Yes"
button to proceed.

atabase Connection
atabase Connection

MaintSmart

Provider  Connection
Specify the following to connect to SOL Server data: —_—

\ ? ) MainkSmart will shutdown after changing the database. Are vou sure wou want ke 1. Select or enter a server name:
I[Iocal] LI Befresh

Yes i u] 2. Enter information ta log on to the zerver:

* Usze Windows NT integrated security

" Use a specific name and password

| ser name: IGTEQ

Password: I xxxxxxxxx

[~ Blank pazsword I~ Allows saving passwand

Fill in the database connection information on the

Database Connection dialog screen. 3 Selest the database on the server
IMaintSmalt -
First select MS SQL Server 2005-2014 from the I Use dient cursors

d rop_d own list. Test connection succeeded, ____*J:E?‘it b4

Help
Mk I Canrel Heln

16



After supplying the necessary database connection information and testing the
connection, click the "OK" button. MaintSmart will shut down and you can restart it from
the Start menu.

NOTE: in some cases the server name and database name will not automatically
populate the drop-down boxes on this screen. If this occurs simply copy/paste or directly
type the names into the appropriate boxes manually.

If the connection test fails then some of the information entered is incorrect. See you
SQL Server system administrator to verify that you save the correct information. In all
cases this will be the result of incorrect login information or inadequate permissions on
the SQL Server database.

MS Access

The first time you run MaintSmart
Enterprise Edition you will need
to te“ It hOW to connect to the “?:‘J MaintSmart will shutdown after changing the database, Are vou sure wou wank to do this?
database. You will see the
following message warning you
that MaintSmart will shut down
after you select the database connection. Click the "Yes" button to proceed.

Yes Mo |

Fill in the database connection information on the Database Connection Wizard. In a
standard installation you can find your MaintSmart databases in C:\Program
Files\MaintSmart Software\MaintSmart Enterprise 5.0\Access Databases There are
four MS Access database files that are installed with MaintSmart:

File Purpose

MaintSmart.mdb Empty database - Use for entering new data manually
from MaintSmart.

MaintSmart_B.mdb Building Maintenance demo database (sample data
included)

MaintSmart_M.mdb Manufacturing demo database (sample data included)

MaintSmartMT_50XXX.mdb | Empty database - Use only for importing into from existing
MaintSmart database

17




. Database Connection

Whichever database file you decide to use, you
should make a backup copy of it before you start
using it so you can start over if you wish.

Provider l Caonnection ]

Select the data you want to connect to:

|MS Aooezs 97

%= Database Connection

Frovider Connection l

Specify the following ta connect to MS Access data:
1. Specity the zource of data:

M5 Access file name [* mdb);

2 Press the 'Test Connection' buttan.

Mest =

|
Test Connection

After supplying the necessary database connection information and testing the
connection, click the "OK" button. MaintSmart will shut down and you can restart it
from the Start menu.

If the connection test fails then some of the information entered is incorrect. See you
SQL Server system administrator to verify that you have the correct connection
information.

Load Data Into the Database
There are two scenarios that may occur for businesses starting to use MaintSmart
Enterprise Edition:

e Using MaintSmart for the first time
e Upgrading from previously versions (4.1xxx and earlier) of MaintSmart

Using MaintSmart For the First Time

When you start MaintSmart after you have established a database connection to a valid,
empty MaintSmart database you will see the initial configuration screen. You can now
start entering data through MaintSmart's user interface.

SQL Server Only: In this case you should have previously run the script file
LoadForNolmport.sql as described in the section entitled "Create the MaintSmart schema
within the database”

18



Warning: Back up your existing Access/SQL Server database before importing. It will be
changed by the import, although it will still be usable by your old MaintSmart
application.

Upgrading From Versions (4.1x) of MaintSmart

If you have been using a previous version of MaintSmart, using an MS Access database
(4.1 or higher) you can import the data from your existing database into the new
Enterprise Edition database. Below are the steps needed to import data from MaintSmart
4.1 to MaintSmart 5.0.

Due to possible corruption of your existing Access database, some data may not import.
If this happens, you will see messages for each database table for which a data problem
occurred. You can get help from MaintSmart technical support resolving data issues. If
you need help, it will be necessary to provide technical support with a copy of your
original MS Access database.

Upgrading From Versions (4.0x and earlier) of MaintSmart

Upgrade the MaintSmart 4.0 database to MaintSmart 4.1 then upgrade the MaintSmart
5.0 database using the MaintSmart 4.1 database as the source database. Alternatively
supported users you may consult with MaintSmart support for imports to MaintSmart 5.0
using a source database 4.0 or lower. Below shows the Access database option.

1. Choose “Find Database” option then navigate to a completely empty MaintSmart
database.

nterprise 5.0 &1 \
h

MNavigate to the

@ Didyouknow... Emﬂt'_'u" database
Login for Demo data (Access only).

NAME: "ADMIN' ~ PAL

Support?: +1-541-T51 - Dsauw=sEmaiss—— anufac
support@maintsmart.com Database

DEMO -
.' {~ Building
Cratabase
Choose Yes for {} |
both resulting =
prumpts Find Database Use Den

CMMS With OEE ¢

19



2. Choose the empty MaintSmart 5.0 Access database.

(2] MaintSmartMT_41xx.mdb 2/2/2017 11:15AM  Microsoft Access Ap..
EE‘ MaintSmartMT 50, md 1252017 9:30 AM Microsoft Access Ap..

Choose the empty database.
This is designed to receive
data from another
Maintsmart database.

[T | I

File name: IMaintSmartMT_EU:oc.mdb j IMS Access Database Files (*.mdj

Open |~r| Cancel |

3. Test connection and verify empty database.
Frovider' || Connection |

Specify thefollowing to connectto M3 Access data:
1. Specify the source of data:

MS Access filename (* mdb):

IC:\Prugram Files (x265MMaintSmart Softwareilaints Browse

2. Pre . .
i 2.) Indication of

successful connection
enables the OK button

—
Test connection succeeded. 1] Click this
button.
3.) Click OK
to link to
database.
\ Test Connection
b g;:gssliseThis OK | Cancel Help




4. Shut down MaintSmart to reset connection.

ip of the Day
- MaintSmart shuts
. down to reset

Login for Demadatakasaisl: 1ICZED database
NAME: "ADMI -
Support?: +1 connection.
support@ma

! ' MaintSmart will shutdown now., ple

"_" intenance

Show Tips at £

Find Database Use Demo Database

A AR A A B el

5. Start MaintSmart 5.0. Prompt to load 4.1 data to empty 5.0 database appears.

DECTTE | Coose Yes' o oad
MaintSmart 4.1 data into
_ the new MaintSmart 5.0
Do you want to load data into

an existing MaintSmart databa database.
If not, you wil be prompted to Begweaanpan ey

CMMS With OEE

6. Connect then import 4.1 database to new empty 5.0 database. This should complete
without errors. Check import log and if errors appear there then email MaintSmart
support with import log attached as a .txt file. Next time MaintSmart 5.0 is connected
the 5.0 database will be the source with all data imported from 4.1. The import only
needs to be completed one time. Other workstations simply need the MaintSmart 5.0

program linked to the new database.
MaintSmart Data Export Utility

File

1.) Navigate to old 4.1 database.
port Data to Mew MaintSmart Databat Follow StEF]IS 2 3 above to connect
to old database.

—Back Up Your Data File Before Using 1...-
OLD DATABASE (source): This Database File |s Currently In Use. Data From This File Will Be oA Ta the Mew File Below.

| Locate Old DB |

NEW DATABASE (target): Data From the Above Databas e File Will Be Copied to This Database.
IF‘rl:lv'H:I er=Microsoft.Jet. OLEDB.4.0;Data Source="C.\Program Files (x&58)\MaintSmart Software'\Maint=marl Locate Mew DB |

o -
| 2.) When properly connected to old 4.1 database
{source data). The Update DB bution becomes

If exparting MaintSmarts i ; i i
To New DB after the expo. available. Click it to start import. - -
For Access usersOnly: or after eapuiuiyuic ualauasc G yuL Iy VPG FuU WS L R S p T e
the old data fileto a storagefolder, Next placethe newupdated databasefileintoth:  .atSmart5.0 IR (=
folder or drivetfolderwhen the old databasefile resided prior to moving it

View Log Update DE Point Program 1o New DE Cancel
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License MaintSmart (activation)

1.) Begin by either clicking the desktop shortcut (if available) or using the Start button Programs menu as depicted below:

Programs |:@ Camtasia Studio 5 [
IF) Crypto++ SDK 2007 Enterprise M
|~ 4 Documents ¥ |7 Filezilla FTP Client Y
e 2
. I Microsoft Yisual Basic £.0 H
[3-' Settings s
I Snaglt 7 M
/_) Search b I Stamps.com L
'_(,é Internet Explorer
0,*' Help and Support & Micrasoft Access (2)
=7 i 2% Microsoft Excel (2)

Microsoft PowetPoint (2)

Click Start button B Mo e)
5] Cutlook Express

fi MaintSmark Enkerprise

Click here

Erairr |3 CADCE 3EDocumentatio. .. | WE R

2.) Starting MaintSmart will cause the Demo screen to appear. NOTE: this is the full version of MaintSmart without any
other limitations other than the trial period.

The demo version has expired. This program

o ?
Maintsmart - requires activation. Please contact
CMMS with Rekabty Asalyit

MaintSmart: support@maintsmart.com

System D: e MaintSmart will run in DEMO mode
Fa0BA0B470.20 [EE < for 30 days. You have full use of the
program during this period.

Copy System D To the Clipbostd | Paste Unlock Code From the Cliphosrd |

Cortinue |

Lnlock Saftware
Provide haintSmart with the Systemn ID above 1o get 5 valid Unlock
Code Help == |

3.) You may continue using until the 30-day trial period expires. At this point, a registration screen will appear and you'll
need to register MaintSmart to access the program thereafter.

The demo version has expired. This program

Ma]“t% nArt p— requires activation. Please contact
e MaintSmart: support@maintsmart.com Provide su DDOI’t@ maintsmart.com

with this System ID (unique for each

System D: M computer).

F398298470.2.0 <+  [EE .
Copy System D To the Clipboard | Paste Unlock Code From the Cliphoard |
Unlock Saftware Cortinue |
Provide MaintSmart with the S\,ésggren 10 above to get & valid Unlock enE |
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4.) Once MaintSmart receives the System ID an unlock code is created and sent back to you by email.

The demo version has expired. This program

& .
Maint—mmf'«_J' t I - requires activation. Please contact
MU with Rekabifity Asalysls

MaintSmart: support@maintsmart.com

Copy (CTRL + C) the unlock code
from the reply email then press the

Systen IDn Unlock Code: . | k d h
|F39EIAQEI4?D.2.D |'§4?935?98598EI3498503489053498053489534895 < P?'Ste Unlock Code From the
Clipboard’ button.
Copy System ID To the Cliphoard | Paste Unlock Code From the Clipboard | <
Unlock Software Continue |
Provide MairtSmart with the System 1D above to get & walid Unlock
Code Help == |

5.) Click the button labeled: ‘Enter Unlock Code’ once you have entered the correct unlock code. Entering the wrong

code for that computer.

2 T The demo version has expired. This program
5
Malnt_—v art O requires activation. Please contact
Y A MaintSmart: support@maintsmart.com

System ID: Unlack Code:
F398.496470.2.0 I‘;54?935?9859803498503489053498053489534895

Copy System ID To the Clipboard | Pazte Unlock Code From the Clipboard | Once you ha.Ve entered the COI’I’eCt

[ Unlock Code for this computer
i .
Rt |‘ i | press the ‘Unlock Software’ button.
Provide MaintSmart with the System 1D above to get a valid Unlock
Code Help == |

Deactivating and Moving MaintSmart
Always deactivate MaintSmart before removing a computer from service OR uninstalling MaintSmart
permanently. Failure to do so could result in a lost MaintSmart license.

1.) Go to Program Configuration screen and select menu item depicted below:

-~ Tastee Baking Company - {Plant: 327) - Unlicensed Yersion - [Program Configuration Settings for Pla

usl T%File View  Settings | Cptions | Tramslation  ‘Window  Help
“ 'g Create New Group 51 Tt Gt E A; |

Delete Group

Canfiguration | Configuration - Mo
Set Default Permissions For New Groups 3

Edit Chief Administratar

i~ Connection Stri
Impersonate Groupflser....

IW Eecurity Info=True

Configure Wark Crder Safety Text

Always L = :
r unlasz te | Deactivate License %J ase Location |

Clean Up Closed Purchase Transactions

—Default Plart or Top-level Entity (top level of equipmert hierarchy)

Rlame: |Tas‘tee Baking Company Plart: I32?
Address |1 212 5. Main St City: ISacramemo

unlock code may make it more difficult to register this computer so be sure to match the System ID with the proper Unlock

2.) Click “Deactivate License” then send in resulting codes to MaintSmart along with computer name. This will deactivate

the license and make it available to another computer.
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The demo version will expire in 23 days. To

Ma]“t‘.; 1““ 1t —(— activate this program please contact
CMMS with Rekiabiity Aralysis

MaintSmart: support@maintsmart.com

System Dn Unlock Code:
F39B498470.2.0 IDEMO
Copy System D To the Cliphoard | Paste Unlock Code From the Clipboard |

\). Deactivate License | <=

Provide MairtSmart with the System D above to get & valid Unlock
Codle

TIEr STy F2=r. T TEVET CONTEm TS TIErarTrTy fS (20 CrTar.] Frocess

3.) Email the System ID, Computer Name and Deactivation Code to MaintSmart. This will release this license making it
available to another computer.



